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The impact of adopting the ISO-TS 29001 control system on the competitive
advantage
A field study on the Kuwaiti oil companies

Prepared by:
Abdullah Masoud Al Muri
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Dr. Bahjat Eid Al-Jawazne

Abstract

The current study aimed to identify the impact of adopting the ISO-TS 29001
control system with its dimensions ( risk reduction, the inclusion of specific industry
needs, compliance with legal and regulatory requirements, and increasing the
confidence in the company's products and processes) on the competitive advantage
in the Kuwaiti oil companies. To achieve the objectives of the study and test its
hypotheses, the researcher prepared a questionnaire and distributed it to the study
sample consisting of 301 male and female employees in the oil companies in Kuwait.
After conducting the statistical analysis for the answers of the members of the study
regarding the study tool, the researcher indicated that the level of adopting the ISO-TS
29001 quality system in the Kuwaiti oil companies from the perspective of the
employees was medium, the level of the performance of the Kuwaiti oil companies
from the perspective of their employees was medium and that there was a statistically
significant impact at the level of significance ( a < 0.05) for adopting the quality control
system of ISO-TS 29001 on the competitive advantage in the Kuwaiti oil companies.
The study recommended the need to increase the attention of the Kuwaiti oil
companies in raising the level of adopting the quality system of ISO - TS 29001.
Keywords: ISO - TS 29001 Quality System, Competitive Advantage, Oil Companies,
Kuwait.
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